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a. List five stakeholders of a company. List some e-business processes that connect the company with each type of 
stakeholder. 

b. What is the difference between a business process and an information system? 
c. Give one example of each type e-business transaction: B2B, C2B, B2C, C2C. 
d. What is ERP? List its basic Q1odules. 
e. Describe the process of packet transfer using the TCP/IP protocol. 
f. Describe the metrics to judge the performance of a Web server? 
g. What are various uses of a proxy server? 
h. What is non-repudiation? How can it be achieved? 
i. What are the components of a payment system? 
j. List capacity planning steps for a e-business system. 
k. List the strategies for supply chain collaboration. 

Question 2(10 marks, any two) 
a. Describe digital certificate generation and verification process? Who issues a digital certificate? What is the 

content of a digital certifi~ate? 
b. Describe the steps involved in creating .. a session log from the access log. What problems you may face while 

creating a session log? 
c. Describe the.steps to get the average session length from a customer behavior model graph. 

Question 3 (10 Marks) 
Consider the following capacity planning situation for an online job site. Currently the site has a business 
model in which it generates revenue only from the banner advertisements. It provides free service to the job 
seekers ami prospective employers. It is does not have any security feature. However, now the site is serious 
about his core business and changing its business model. It is planning to I) put banned advertisements only 
for unregistered users, 2) host payment based registration services, 3) have secure protocols for biodata 
submission and access 11) recommender system service to match the job seekers with a required prolife on 
payment basis. 

a. Draw the Client Server Interaction Diagram for the current as well as proposed site. 
b. Draw the static p~trt of' the Customer Behavior Model Graph for the current as well as proposed sit<.: 

showing ~he major functional areas? 
c. List the possible technologies that may be used in both cases. 
d.• What activities the company must perform to undergo this transformation? ,, .. 
e. What kind of data it requires to plan its capacity? 
f. Which factor do you think will affect the future capacity most? 
g. Assume 20% utilization of server capacity in the current site. Assume some value for the parameters 

described by you in (d) part in the above question and predict if the current server is sufficient to 
handle the load (assume reasonable figures for various parameters, it is important!). 

h. I Wha~ kind of metrics can be used to judge performance of the job site in both the cases. Define the 
metrrcs. 
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i. ·What new ideas :·ou may like the job seeker to have besides what he plans? 

--------- ------ ~~-------




